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Amended claims follow: 

1 . (Currently Amended) A method for handling unregistered callers in a voice 
recognition framework, comprising the steps of: 
determining whether a user is registered; 

executing a registration process if it is determined that the user is not registered; 
and 

receiving and recognizing utterances representative of information from the user 
during the registration process, wherein the receiving is carried out utilizing an input 
device; 

wherein the information includes billing information; 

wherein the billing information is selected from the group consisting of a billing 
address and credit card data, where the billing address includes a city in which the user 
resides; 

wherein the information further includes at least one phone number of the user; 

wherein the determining whether a user is registered includes gathering 
information relating to the user from a first database and comparing the information 
against a second database of registered users; 

wherein directions are given to the user explaining the registration process and 
another process bv which the user exits the registration proce ss such foa t the user is 
capable of exiting the registration process at any time during the ju ration proems 
upon receipt and detection of a predefined keyword uttered bv the usen 

wherein the executing the registration process includes receiving an account 
number that identifies a telecommunication carrier from which the user was transferred to 
the registration proces s establishing a uniq ue user account number for the user where the 
unique user account number is utilized for storing the information, and establishing a 
personal identification number for the user where the personal identification number is 
utilized for security purposes: 
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wherein the registration process includes returning the user to a r nain menu after 
the registration process is complete or upon receipt and detection of th e keyword: 

wherein the handling unregistered callers is managed bv a platfo rm including a 
presentation laver. an application logic layer, an information access services layer, and a 
telecom infrastructure: 

yherein the application logic layer includes a set of reusable application 
components and a software engine for the execution thereof, the application logic layer 
further inc luding an application server, and a VoiceXML interpreter, the application 
server adapted for hosting logic of applications providing services, and the VoiceXML 
interpreter adapted for executing VoiceXML applications: 

wherein the presentation layer provides for communication with the user and . 
includes a telephony server, a speech recognition server, and a text-to-speech server, the 
telephony server adapted for providing an interface for rece iving voice streams from the 
user, the speech recngrritirm Rerver adapted for providing speech recognition of the voice 
streams provided bv the telephony server, and the text-to-speech server adapted for 
transforming text inpu t into audio output that is streamed through the telephony server to 
the user: 

wherein the information access services layer provides access to modular value- 
added services and includes a content service, a user profile service, a billing service, and 
a portal management service, the content service adapted to manage the first database and 
the second database and to send alarms based on alarm conditions, the user profile 
service adapted to provide user information upon an authenticated request the billing 
service adapted to capture and process billable events associated with the user, and the 
portal management service adapted to maintain the information on a voice portal 
associated with the user, where the voice portal is capable of being configured bv the user 
to administer the applications providing the services that are selected bv the user; 

wherein the services that are selected bythe user are chosen from the group 
consisting of a business finder service, a driving directions service, a fligh t information 
service, a traffic updates service, a weather service* a news service, a sports information 
service, a stock quote service and an infotainment service . 
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2. (Cancelled) 

3. (Cancelled) 

4. (Previously Presented) The method as recited in claim 1 , wherein the information 
includes a gender of the user. 

5. (Cancelled) 

6. (Cancelled) 

7. (Previously Presented) The method as recited in claim 1 , wherein the information 
includes preferences. 

8. (Previously Presented) The method as recited in claim 7, wherein the preferences 
are selected from the group consisting of personalization information, data 
relating to a stock portfolio of the user, and sports of interest to the user. 

9. (Original) The method as recited in claim 7, wherein the preferences include 
personalization information, data relating to a stock portfolio of the user, and 
sports of interest to the user. 

1 0. (Previously Presetted) The method as recited in claim 1 , wherein the information 
is entered by the user utilizing a computer coupled to a network. 

i 1 . (Original) The method as recited in claim 1 0, wherein the network includes the 
Internet. 

12. (Cancelled) 
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13. (Previously Presented) The method as recited in claim 1, wherein the information 
is entered verbally utilizing a telephone by way of an attendant. 

14. (Previously Presented) The method as recited in claim 1 , wherein the information 
is used when providing the service, 

15. (Original) The method as recited in claim 1, and further comprising the step of 
presenting promotion information to the user during the registration process. 

16. (Cancelled) 

1 7. (Currently Amended) A computer program product embodied on a computer 
readable medium for handling unregistered callers in a voice recognition 
framework, comprising: 

computer code for determining whether a user is registered; 

computer code for executing a registration process if it is determined that the user 

is not registered; and 

computer code for receiving and recognizing utterances representative of 
information from the user during the registration process, utilizing an input device; 
wherein the information includes billing information; 

wherein the billing information is selected from the group consisting of a billing 
address and credit card data, where the billing address includes a city in which the user 
resides; 

wherein the information further includes at least one phone number of the user; 

wherein the determining whether a user is registered includes gathering 
information relating to the user from a first database and comparing the information 
against a second database of registered users: 

wherein directions are given to the user explaining die registration process and 
another process bv which the user exits the registration process s uch that the user is 
capable of exiting the registration process at anv time during the registration process 
ppqn receipt and detection of a predefined keyword uttered bv the user: 



PAGE 8/20 * RCVD AT 1 (H312005 5:59:36 PM [Eastern Daylight Time] * SVR:USPTO-EFXRF-6/28 * DNIS:2738300 * CSID:4089714660 * DURATION (mm-ss):04-56 



OCT. 3. 2005 3:1 1 PM ZILKA-KOTAB, PC 



NO. 0413 P. 9 



-6- 

wherein the executing the registration process includes receiving an account 
number that identifies f » teleenmm umcation earner from which the us er was transferred to 
the registration process, establishing a unique user account number for t he user where the 
unique user account nu mber is utili zed for storing the infoimatioiL and establishing a 
personal identification number for the user where the personal identification n umber is 
utilized for security purposes; 

wherein the registration process includes returning the user to a main menu after 
the registration process is complete or upon receipt and detection of the keyword; 

wherein the handling unregistered callers is managed bv a platform including a 
presentation layer, an application lode layer, an information access serv ices layer, and a 
telecom infrastructure: 

wherein the application logic layer includes a set of reusable application 
components and a software engine for the execution thereof the application logic layer 
fiirther including an application server, and a VoiceXML interpreter, the application 
server adapted for hosting logic of applications providing services, and the VoiceXML 
interpreter adapted for executing VoiceXML applications: 

wherein the presentation layer provides for communication with the user and 
includes a telephony server, a speech recognition server, and a text-to-speech server, the 
telephony server adapted for providing an interface for receiving voice streams from the 
user, the speech recoflnitinTi server adapted for providing spee ch TranfmitinTi nf the voice 
streams provided bv the telephony server, and the text-to-speech server adapted for 
transferring text input into audio output that is streamed through the telephony server to 
theusen 

wherein the information access services layer provides access to modular value- 
added services and includ es a content service, a user profile service, a billing service, and 
a portal management service, the content service adapted to manage the first database and 
the second database and to send alarms based on alarm conditions, the user profile 
service adapted to provide user information upon an authenticated request the billing 
service adapted to capture and process billable events associated with the user, and the 
portal management service adapted to maintain the information on a voice portal 
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associated with the user, where the voice portal ia capable of b eing configured by the user 
to administer the applications providing the services that are selected by the us er;, 

wherein the services that are selected by the user are chosen from the group 
consisting of a business finder service, a driving directions service, a flight information 
service, a traffic updates service, a weather service, a news service, a sports information 
service, a stock Quote service and an infotainment service . 

1 8. (Currently Amended) A system including a computer program product embodied 
on a computer readable medium for handling unregistered callers in a voice 
recognition framework, comprising: 
means for determining whether a user is registered; 

means for executing a registration process if it is determined that the user is not 
registered; and 

means for receiving utterances from the user, utilizing an input device; 
wherein the information includes billing information; 

wherein the billing information is selected from the group consisting of a billing 
address and credit card data, where the billing address includes a city in which the user 
resides; 

wherein the information further includes at least one phone number of the user; 

wherein the determining whether a user is registered includes gathering 
jnfo^matj qn relating to the user from a first database and comparing the information 
against a second database of registered users: 

wherein directions are given to the user explaining the registration process and 
another process bv which the user exits the registration process such that the userjs 
capable of exiting the registration process at any time during the registration process 
upon receipt and detection of a predefined keyword uttered b v the user: 

wherein the executing the registration process includes receiving an account 
number that identifies a tel ennTnTm^icfltion carrier from which the user was transferred to 
the registration process._estabhshipg_ajmi que user account number for the user where the 
unique user <K?CQunt number tftili554 for Storing foe MPlWtiQffii 3tt4 establishing a 
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personal identification number for the user where the personal identifica tion number is 
utilized for security purposes: 

wherein the registration process includes returning the user to a pfiain menu after 
the registration process is complete or upon receipt and detection of t he keyword: 

wherein the handling unregistered callers is managed bv a platform including a 
presentation layer, an application logic layer, an information access s ervices layer, and a 
telecom infrastructure: 

wherein the application logic layer includes a set of reusable application 
components and a software engine for Ifae execution thereof, the applica tion logic layer 
further including an application server, and a VoiceXML interpreter, th e application 
server adapted for hosting logic of applications providing se rvices, and the VoiceXML 
interpreter adapted for executing VoiceXML applications: 

wherein the presentation layer provides for communication w ith the user and 
includes a telephony server, a speech rec npriition server, and a text-to-speech server, the 
telephony server adapted for providing an interface for receiving voice streams frpmthe 
user, the speech recognition server adapted for providing speech rarnfrmti on of the voice 
gtroflms provided bv the telephony server, and the text-to-speech server adapted for 
ti^sforming text input into audio output that is streamed through the telephony server to 
the user: 

wherein the information access services layer provides access to modular value- 
added services and includes a content service, a user profile service, a b illing service, and 
a portal management service, the content service adapted to manage the first database and 
the second database and to send alarms based on alarm conditions, the user profile 
service adapted to provide use r informa tion upon an authenticated request the billing 
service adapted to capture and process billable events associated with the user, and the 
portal management service adapted to maintain the information on a voice portal 
associated with the user, where the voice portal is capable of being configured by the user 
^administer ^ the_applications providing the services that are selected bv the user: 

wherein the services that are selected bv the user are chosen from the group 
consisting_of_aJb_usiness finder service, a driving directions service , a flight information 
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service, a traffic updates service, a weather service, a news ser vice, a sports information 
service, a stock quote service and an infotainment service . 



19. (Cancelled) 

20. (Cancelled) 

21. (Cancelled) 

22. (Cancelled) 

23. (Currently Amended) The method as recited in claim [22] 18, wherein the 
information relating to the user is gathered via call description records. 

24. (Cancelled) 

25. (Cancelled) 

26. (Cancelled) 

27. (Cancelled) 
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